YORK

News Release

Tim Troy joins York Insurance Services Group as AVP, Sales, California

ORANGE, Calif., (July 20, 2009) — York Insurance Services Group, a premier provider
of a full range of claims administration, risk management and insurance services
nationwide, today announced that Tim Troy has joined the company as assistant vice
president, Sales, for its California territory. Troy will concentrate his efforts mainly in
Northern California and in York’s Public Entity, Commercial Market and Programs
market segments.

Before joining York, Troy held a variety of claims, underwriting and sales positions with
national insurance carriers and with brokers. He has extensive experience in the
commercial middle market, and in associations and captives, for a wide range of industry
segments.

Troy holds a Bachelor of Arts degree from the University of San Francisco.
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About York Insurance Services Group

York Insurance Services Group, Inc. is a premier provider of claims-handling, specialized
loss adjusting, managed care, pool administration, loss control and other risk
management and insurance services nationwide. York provides risk management and
managed care solutions to a wide variety of strategic partners, including insurance
carriers, self insureds, brokers, wholesalers, MGAs, programs, risk pools and public
entities. York delivers customized claims solutions for all lines of business, including
property, liability, products liability, ocean and inland marine, environmental,
transportation and logistics, construction, and workers’ compensation. York is based in
Parsippany, N.J., and has nearly 1,200 employees nationwide. In California, York
maintains 16 offices and employs more than 600 employees. Visit us on the Web at
www.yorkisg.com.
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