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Mark Kissick Joins York Insurance Services Group as President of York Programs

PARSIPPANY, N.J., (March 1, 2010) — York Insurance Services Group, a premier
provider of claims administration and risk management services to select industry sectors,
today announced that Mark Kissick has joined the company as president of York
Programs. Providing customized claims programs to more than 250 national Programs in
dozens of industries, York Programs is the claims partner of choice to MGAs, carriers,
program administrators and brokers nationwide.

In his role as president of York Programs, Kissick will have responsibility for financial
results, segment growth, marketing strategy, business development and client
satisfaction.

Kissick comes to York Programs with more than 22 years of insurance industry
experience. He most recently served as vice president of sales for Zurich Financial
Services Group’s Programs & Direct Markets division, where he led the division to an
unprecedented eight years of growth and designed and implemented a new multi-channel
distribution structure. Prior to joining the Programs division in 2001, Kissick held
management and executive positions with Universal Underwriters Group and Farmers
Insurance Company, both subsidiaries of Zurich.

Kissick received a Bachelor of Science degree in business and finance from the
University of Kansas at Lawrence. He is a member of the marketing board of the
Association of American General Agents (AAMGA) and frequently presents at Target
Markets Program Administrators Association (TMPAA) conferences and events.

He will be based in York’s Boston office.
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About York Insurance Services Group

York Insurance Services Group, Inc. is a premier provider of claims-handling, specialized
loss adjusting, managed care, pool administration, loss control and other risk
management and insurance services nationwide. York provides risk management and
managed care solutions to a wide variety of strategic partners, including insurance
carriers, self insureds, brokers, wholesalers, MGASs, programs, risk pools and public
entities. York delivers customized claims solutions for all lines of business, including



property, liability, products liability, ocean and inland marine, environmental,
transportation and logistics, construction, and workers’ compensation. York is based in
Parsippany, N.J., and has nearly 1,200 employees nationwide. Visit us on the Web at
www.yorkisg.com.
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